
                                                                            Page 30 of 79 

 
Training Manual – JOSARDA 
Prepared By: KeenExpert Private Limited, Ahmedabad.                                       

How to Reset/Recover User ID [user forgets User ID]   

• Open JOSARDA application portal. 

• Click on the Sign In button on the home screen of the JOSARDA portal. 

• Click on the “Forgot User ID?” link 

• Enter Registered Email and Mobile Number 

• Click on the Send Link button and the link send your current User ID to provided 

email address. 

 

• Click on the Send Link button and we will send a link to reset your password to the 

provided email address. 

 



                                                                            Page 31 of 79 

 
Training Manual – JOSARDA 
Prepared By: KeenExpert Private Limited, Ahmedabad.                                       

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


